Pheals

SENIOR SERVICES

Compassionate Care.
Comfort at Home.
Dignity Every Day.

Personalized in-home care and daily living assistance, so seniors and adults can
receive the support they need in the familiar surroundings of home.

Care That Feels Like Family

Home is more than a place. It is where memories are made, routines bring comfort,
and people feel most like themselves.

Companionship Home Support Respite Care

Your Family Matters. Your Loved One Deserves the Best Care.

Serving Cobb, Cherokee, Fulton, DeKalb, Gwinnett, Bartow, Douglas, Paulding and Forsyth Counties,
Georgia
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Our Home Care Services

Personalized support built around each client's needs, preferences and routines

Q Personal Care Assistance

e Companion Care

Essential daily activities, with privacy, preferences and
dignity respected.

Bathing and personal hygiene

Dressing and grooming

Toileting and incontinence care

Support with daily routines

Friendly interaction and a supportive presence to help
clients feel connected and valued.

Conversation and social interaction

Reading, games and enjoyable activities
Accompaniment on approved outings
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e Familiar hobbies encouraged

e Light Housekeeping

Routine household tasks that keep the home pleasant and
organized.

Light housekeeping

Laundry and linen changes

Dishwashing and kitchen cleanup

Errands when in the service plan

° Meal Preparation & Feeding

Good nutrition and regular meals, following each client's
authorized care plan.

® Meals and snacks prepared

© Documented dietary instructions followed

® Hydration encouraged

o Eating assistance when authorized

e Mobility & Daily Living

e Respite for Family Caregivers

Help managing everyday activities as safely and Temporary relief for family caregivers while a loved one
comfortably as possible. receives appropriate support.
e Walking and moving around the home © Supervision and companionship
® Transfers when authorized © Routine daily activities
® Prescribed mobility aids © Personal care assistance
® Organized, accessible living areas © Meals and household routines
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Who We Are

Compassion at the heart of everything we do

Pheals Senior Services is a home care provider based in Marietta, Georgia, dedicated to helping seniors and adults
receive compassionate support in the comfort of their own homes. We promote independence, preserve dignity and
build trusting relationships with clients and their families.

Our Vision

To be a trusted home care provider known for
compassionate service, professional integrity and helping
people live with dignity at home.

Our Mission

To provide compassionate, dependable, person-centered
home care that promotes dignity, independence, safety
and an improved quality of life.

Our Core Values

Dignity & Respect Reliability Person-Centered Care
Family Partnership

Why Choose Pheals Senior Services?
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Personalized Attention

We learn each person's needs,
preferences, routines and goals.

Compassionate Support

Patience, understanding and respect
in every interaction.

Comfort of Home

Help with everyday activities in
familiar surroundings.
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Respect for Independence Family Peace of Mind Commitment to Quality
Clients make choices; we assist Open communication with families, Professional standards and continual
where help is needed. within client privacy preferences. improvement.
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Who We Serve

e Seniors who need daily assistance
e People experiencing changes in mobility

e Families caring for aging loved ones

(678) 670-0818 | pheals.homecare@gmail.com |

e Adults living with disabilities

o Individuals who benefit from companionship

o Individuals who qualify for eligible home and community-based

services
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Getting Started Is Simple

Arranging home care should be straightforward and comfortable

Contact Our Team 2 Discuss Your Care Needs

Tell us about your loved one, the help needed and We learn about daily routines, preferences and
any questions. goals to see if our services are a fit.

Assessment & Care Planning

When applicable, we complete the required
assessment and follow the appropriate service
plan.

Caregiver Coordination

We coordinate caregiver support based on needs,
qualifications and availability.

Begin Services

Once arrangements and documentation are
complete, services start on the agreed schedule.

Ongoing Communication

We welcome feedback, monitor service delivery
and adjust when needs change.

Ready to Get Started?

Let us help you explore home care options for yourself or someone you love.
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Join Our Caring Team Contact Us

We welcome compassionate, dependable people who Pheals Senior Services
treat clients with kindness and respect. Contact us to ask

. o o Marietta, Georgia
about current caregiver opportunities and appllcatlon

Web: phealshomecare.com
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Care availability depends on the individual's needs, services authorized, staffing and applicable program requirements. Medicaid coverage depends on the
specific program, eligibility and the provider's current participation status; please contact our office.
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